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Reflection

Jaime Silva- CBJ Supervisor & Better Business Bureau Superior Employee 2008

As 2010 is nearing an end, it is natural to reflect on how the year went. What were our
successes and what could be improved upon? What resolutions do we have for 2011?
Looking back on 2010, I realize how fortunate I am to have the employees I have and
how dedicated they are to me and my company. Concrete work is one of the hardest jobs
out there. It’s not only dirty, but you also work in extreme weather- from over 100
degrees to below zero. My crew is always out on the job to do the best work possible, no
matter the conditions. So as I reflect on 2010, I want to thank every employee for their
hard work. CBJ’s successes this past year would not have been accomplished without its
great employees. I’m looking forward to a great 2011 with my crew and working with
them to set goals for the coming year.
I also want to thank you, the customer, for choosing CBJ Foundations, LLC for your
concrete contracting and waterproofing company. Without you I would not be able to
grow and employ my wonderful crew. So thank you! As 2011 fast approaches I start to
think of goals I would like to set. Without goals you can’t really see your
accomplishments. As you think about your life and goals for 2011, help me set mine as
well. Let us know what we can do to serve you better! Your feedback helps CBJ strive to
be the best.

It’s been a great year in this tough time and as I look forward to next year, I want to
constantly keep in mind “what can we do better?” I always enjoy hearing feedback and
suggestions, so please contact me anytime. Hope you have a wonderful holiday and
Happy New Year!
For more information, please visit our website, www.cbjfoundationsllc.com, and look for
our next news letter of the New Year. If there is a topic you would like to see covered,
please write to me at CBJLLC@aol.com.
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